(SUGGESTED DEALER LETTER)

General Motors has decided that a defect which relates to motor vehicle safety exists in certain
1999-2000 Chevrolet Silverado and GMC Sierra pickup trucks; and 2000 Chevrolet Tahoe and
Suburbans, and GMC Yukon and Yokon XL vehicles, Some of these vehicles bave a clearance
condition between the front right-hand brake pipe and the body cross sill that may decrease to the
peint of allowing contact during the life of the vehicle. If comact accurs and the brake pipe
becomes damaged, in half of the brake system there can be & loss of brake fluid and pressura.
The brake warning lamp will be activaied when the brake fluid level reaches the indicator limit.
During braking, the pedal will be lower than normal and stopping distances will be longer. If
this eccurs when stopping distance is limited, a crash could occur,

We will inspect the front right-hand brake pipe and ensure sufficient clearance between the brake
pipe and the body crogs sill. During this inspection if the braks pipe shows signs of wear, we
will replace this section of brake pipe. This acrvice will be performed for you at no charge.

Please contact us ag soon ag possible to arrange & service date,

We sincerely regret any inconvenience this causea you; however, we have taken this action int the
interest of your continued satisfaction with pur products.

GMODC
(General Motors Corporation

00093A
fl
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-: ) Campaign Bulletin

PRODUCT SAFETY CAMPAIGN

SURJECT: 00093A — FRONT BRAKE PIPE CONTACT WITH BODY CROSS SILL

MODELS: 1999-2000 CHEVROLET SILVERADO; AND GMC SIERRA
2000 CHEVROLET TAHOE AND SUBURBAN, AND GMC YUKON AND
YUKON XL

DUE TO THE AVAILABILITY OF PARTS, THIS CAMPAIGN IS BEING ADMINISTERED IN
TWO PHASES. THE FIRST PHASE CONSISTED OF 3/4 TON VEHICLES. THIS SECOND
AND FINAL PHASE CONSISTS OF 1/2 TON VEHICLES. ENCLOSED IS THE DEALER
LISTING FOR INVOLVED VEHICLES IN.- THIS SECOND PHASE. THIS REVISED
CAMPAIGN BULLETIN INCLUDES INFORMATION TO SERVICE THE 1/2 TON VEHICLES.

DISCARD CAMPAIGN BULLETIN 00093, DATED JANUARY, 2001.

CONDITION

General Motors has decided that a defect which ralates to motor vehicle safety exiats in
cartain 19889-2000 Chevrolet Silverado and GMC Sierra pickup trucks; and 2000 Chevrolet
Tahoe and Suburbans, and GMC Yukon and Yukon XL vehicles. Some of these vehicles
have a clearance condition between the front right-hand brake pipe and the body cross slll that
may decraase to the point of allowing contact during the |ife of the vehicle. If contact occure
ard the brake pipe becomas damaged. In half of the brake system there can bo a loss of
braka fluid and pressure. The brake waming lamp wili be activatad when the brake fluld fevel
reaches the indicator limit. During braking, the pedal will be lower than normal and stopplng
distances will be longer. If this occurs when stopplng distance is limited, a erash could oceur.

GO |

Dealers are to inspect the front right-hand brake pipe for wear. If there ame signs of wear,
deslars are ta replace this section of brake pipe with 8 new brake pipe gection. If there are no
signa of wear on the brake pipe, dealers are to install a spacer dip on 3/4 ton vehicles to
aneure sufficient clearance betwean the brake pipe and the body cross sill. Al 172 ton
vehicles will have a bracket installed to ensure sufficient clearance between the brake pipe
and the body croas silt.

Copyright 2001 General Muotors Cotporation. All Riphts Reserved.
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VEHICLES INVOLVED

involvad are certaln 1998-2000 Chevrolet Sliverado and GMGC Sierra pickup trucks, and 2000
Chevrolet Tahoe and Suburbans, and GMC Yukon and Yukon XL vehicles built within thesa
VIN breakpoints:

YEAR | DIVISION MODEL PLANT FROM THROUGH
1999 GMC 1600 Oshawa X1500001 X1671405
1999 GMC 1600 Pontiac East XEH00001 XEB51858
1989 GMC 1500 Ft. Wayna XZ500001 XZ540008
2000 GMC 15041 Dshawa Y1100003 Y1384256
2000 GMC 1504 Pontiac East YE100014 YE3B8804
2000 GMC 15X Ft. Wayne YZ100002 YZ344205
2000 GMO 1500 Janesyville YJ100002 YJ181581
2000 GMC 1500 Silao Y100003 Yi5205260
1988 GMC 2500 Pontiac East XES00005 XEDHS5871
1989 GMC 2500 Ft. Wayne XZ503455 XZ£540027
2000 GMC 2500 Pontiac East YE1Q0001 YE225535
2000 GMC 2500 Ft. Wayne YZ100158 YZ194084
1985 Chevrolet 1500 Oshawa X1100001 X1250285
1999 Chevrolat 1500 Pantlac East XE100002 XE2568732
1999 Chevralet 1500 Ft. Wayne XZ100001 XZ214624
2000 Chevrolet 1500 Oshawa Y1100002 Y 1384267
2000 Choavrolet 1600 Poantiac East YE100002 YE3BB0S
2000 Chevrclet 1500 Ft. Wawne YZ100001 YZ344202
2000 Chevrolet 1500 Janasyllia YJ100001 YJ181588
2000 Chevrolet 1500 Sllao YG100004 YG205271
1988 Chevrolet 2500 Pantlac East XE100001 XE256729
1999 Chevrolet 2500 Ft. Wayne XZ102058 XZ214601
2000 Chevrolet 2500 Pontiac East YE100004 YE225562
2000 Chevrolet 2500 Ft. Wayne YZ100159 ¥Z194112

IMPORTANT: Dealers should confirm vehicle eligibility through GMVIS (GM Vehicle Inqul
System) or GM Access Screen (Canada nnlly) or DCS Screen 445 (IPC nm?f
before beginning campaign repairs. [Not all vehicles within the above
breakpointa may ba involvad.]

Involved vehicles have been identified by Vehicle Identification Number. Computer listings
gontalning the complate Vehicle Identification Number, customer name and address data have
been preparad, and are belng fumlshed to involved dealers with the campaign bulletin. The
customer name and addrass data furnished will enabde dealers to follow up with customers
involved in this campaign. Any dealer not recaiving a computar listing with the campaign
bullstin has no involved vehices currently assigned.

These dealer listinge may contain customer names and addresses obtained from Motor
Vehicle Regisiration Records. The use of such motor vehicle registration data for any other
purpose is a violatlon of law In several statas/provinces/countries. Accordingly, you are urged
to limit the use of thia listing to the follow-up necessary to complate this campaign.
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PARTS INFORMATION

Parts required to complste this campaign are to be obiained from General Motors Service
Parts Operations {(GMSPQ). Please refer fo your “involved vehicles listing” before ordering

parts. Nommal ordars should be placed on a DRC = Daily Replenishment Order.

emergancy situation, parts should be orderad on a CSO = Customer Special Order.

1500 Serles
Part Number Description Quantity/Vehicle
15070819 Bracket, Frt Brk C/Ovr Pipe Clip 1
11516568 Bolt, Hex Hd W/Fiat Wa 1
12337820 Strap, Ad| Tie (4WD Only) 2
15070818 Pipa, Asm Frt Brk Fri - {(2WD Plckup) 1 - (If Reg'd)
15070816 Pipe, Asm Fri Brk Frt - (4WD Pickup) 1- (H Req'd)
15070817 Pipa, Asm Frt Brk Fri - (Utility) 1 - (K Req'd)
*15724B6562 Nut 2 - (if Pipe Replaced)
15758797 Fitfing 1 - (F Pipe Replaced)
*12377967 Fluld, Hyd Brk 0.5 Litra/1 Pint - (If Plpe Replaced)
2500 Series
Part Number Dascription Quantity/Vehlecle
15054938 Clip, Frent Brake Pipe (2500 Serles) 1 - {If No Pipe Wear)
15064301 Pipa Asm, Frt Brk Frt (2500 Series) 1 - {If Req'd}
*15724652 Nut 2 - (If Plpe Replaced}
5758797 Fliting 1 - (If Pipe Replaced)
*12377967 Fluid, Hyd Brk 0.5 Litre/1 Pint - {If Pipe Replaced)

* Part used for both 1500 and 2500 Series vehicles

In an
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SERVICE PROCEDURE

180

1.

ries Ton) Vahiclas

Raise and support the vehicle.

L

L SHN=

Lacate the area Just rearward of the driver side front-wheel-wel! opening, where the brake
pipes leading from the Brake Pressure Modulator Valve (BPMVY) crossover from the
outboard to the inboard side of the frame rall, Figure 1.
Inspect the brake pipe (1) that leads to the right front brake caliper for any indicatlon that it
has been contacted by the body in the area where it is routed over the frame rall.
Based on the results of the Inspection performed In Step 3, proceed as indicated below.
— Mo brake pipe to body contact - Proceed to Step 19 and install 2 new additional
brake pipe bracket.
— Brake pipe contacted by body - Proceed to Step 5 and replace the brake pipe
section, and then install a new edditional brake pipe bracket.
Measure and mark a point on the brake plpe (1) that is 50 mm {2 in) forward of the brake
pipe cllp (2), as shown in Figure 1,
Disconnect the brake pipe (1) leading to the right front brake caliper at the BPMVY.
Unclip the disconnected brake pipe {1) from the braks clips located forward of the BPMV,
Position the brake pipe away from the frame rail and cut/deburr the pipe at the point
located in Step b.
Remove and discard the rear section of the brake pipa (1).
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10.
11.
12.
13.

Install the new brake fitting {3) onto the portion of the brake plpe (1) remaining in the
vehicle, and double fiare the end of the pipe, (Figure 2).

Position the new brake pipe (4} in the vehicle and mark it at the point where it iz in
alignment with the end of the flare on the existing brake plpe (1) as shown in Figure 2.
Remove the new brake pipe (4) and cut/deburr it at the point determined in the previous
step.

Install the new brake pipe fitting {3) onto the brake pipe (4), and double flare the end of
the pipe.

14.

15.
18.

17.
18.

Install the new braks pipe {4) in the vehicle and connect it to the existing pipe {1) by hand-
starting the unlon (5} to tha fittings (3), as shown in Figure 3.

Hand-start the fitting on the oppaosite end of the new brake pipe (4) to the BPMV.

Install the brake pipes {1 & 4) intc tha brake pipe clipa to ensure that the pipes are
positionad corractly.

Tighten the brake pipe fittings (3) and the fitting at the BPMV to 30 Nm (22 Ib ft) using a
back-up wrench on the unien {5) when tightening the fittings (3).

Bleed tha brake system. Refer to "Automated Bleed Procedura” in the applicabla Service
Manual.
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Figure 4

I

18. On the body-mount-frame bracket, Iocated Just rearward of the left {driver's side) front
wheel well opaning, locate and mark a point on the bracket's lower surface, as shown in
Figure 4.

Note: To protect the brake pipes and the wiring hamesses during drlling operations,
insart a thin piece of sheet metal between the mount bracket and the brake pipes.

20. Being careful not to damage or dlsplacea the brake pipes, drll an 8 mm hole through the
mount brackat at tha point located In the prewious step.
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23. Secure the 4X4 harness to the chassis harness (9) with tle straps (8), P/N 12337820, fore
and aft of the frame body mount bracket as shown In Figure 6. If the truck Is 2WD, tie
straps ara not required.

24. Ingpect the wiring hamess routing to ensura that there is no contact between the hamess
and the new brake plpa brackst retaining baolt.

25. Lower vehicle.

28. Install the GM Campaign Identification Label.

23500 Series (3/4 Ton) Vehicles
1. Raise and support the vehicle.

2. lLocate the area just rearward of the driver side front wheel well opening, where the brake
plpes leading from the brake prassure maxulator valve (BPMV) cross over from the
cutboard to the inboard side of the frame rail {Figura 1).

3. Inspect the brake pipe (1) that leads to the right front brake caliper for any indication that it
has been contactad by the body in the area where it is routed over the frame rall.

4. Based an the results of the Inspection performed In Step 3, procead as indicated below:
— No brake pipe to body contact — Proceed to Step 5 and install new additional
brake pipe clip.

— Brake pipe contacted by bady — Proceed to Step 8 and replace the brake pipe
saction.
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5. Cut off the most Inboard retaining feature of the brake pipe bundle clip (2} as shown in
Figure 2.

§. Position the new brake pipe bundle clip (3) diractly forward of the existing brake clip (2)
and Install the clip over the three pipes that are routed outboard of the brake pipe {1} as
shown in Figure 2.

7. Insert the brake pipe {1) into the inboard retaining feature of the new brake clip (3) and
gnap the clip closed. Proceead to Step 22.

8. Measure and mark a point on the brake pipa (1) that Is 50 mm {2 in) forward of the brake
pipe dip {2} as shown in Figure 1.

8. Disconnect the brake pipe {1) leading to the nght front brake caliper at the BPMV.

10. Unclip the disconnected brake pipa (1} from the saven brake clips located forward of the
BRMV.

11. Position the pipa away from the frame rail and cut/deburr the pipe at the point located in
Step 8.

12. Remova and discard the rear section of the brake pipe (1).

Flgura 3
(==

13. Install the new hrake fitting {(3) onto the porion of the brake pipe {1} remalning in the
vehicle and doubls flare the and of tha pipe as shown in Flgure 3. '

14. Position the new brake pipe (4) in the vehicle and mark it at the point whera it is in

alignment with the end of the flare on the exiating brake pipe (1} as shown in Figure 3.
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15.
16.

Remove the new brake pipe (4} and cut/deburr it at the point determined in previous atep.

Install the new brake pipe fitting (3} onto the brake pipe {4) and double flare the snd of the
pipe.

17.

18.
19.

20.

21,

22,
23.

Install the new brake pipe {4) in the vehicle and connect it to the existing pips {1} by hand
starting the unlon (5) to the fittings (3) as shown in Figure 4.

Hand start the fitting on the opposite end of the new brake pipse (4) to the BPMV.

Instail the brake pipes (1 & 4) Into the saven brake plp& clipa to engure that the pipas are
positioned comactly.

Tighten the brake pipe fittinga (3) and the fiting at the BPMV to 30 Nm {22 |b ft} using a
backup wrench on the union (5) when tightening fittings (3).

Bleed the brake systam. Refer to the “Automated Bleed Procadura” in the applicable
Servica Manual.

Lower the vehicle.

Ingtall the GM Campalgn Idanttfication Label.

CAMPAIGN IDENTIFICATION LABEL — For US and IPC

Placa a Campaign ldentification Label on sach vehicle comected in accordance with the
instructions outlined in this Product Gampaign Bulletin. Each label provides a apacs to include
the campalgn numbear and the five {5) digit dealer coda of the dealer performing the campaign
gervica, This information may be inserted with a typewriter or a ball point pen.

Put the Campalgn ldentlficatlon Label on a clean and dry surface of the 4 !
radiator core support in an area that will be visible to peaple servicing the m
vehicle, Whan Installing the Campaign Identification Label, be sure
to pull tha tab to allow adhaslan of the clear protectiva covering. 00093
Additional Gampaign (dentification Labels for US dealers can be

obtained from Dealer Support Materlals by calling 1-889-549-6152 COMPLETED
(Monday-Friday, 8:00 a.m. to 5:00 p.m. EST). Ask for ltem Number DEALER CODE
8-1015 when ordering. 99-949

CAMPAIGN

O0 NOT RENDWVE

Additlonal Campalgn Identiflcation Labels for IPC dsealers can ba
chtalned from your Reglonal Marketing Office
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CAMPAIGN IDENTIFICATION LABEL — For CANADA

Place a Campalgn Identlfication Label on each vehicle coarrected in accordance with the
instrugtions outlined in this Product Campaign Bulletin. Each label provides a space to include
the campaign number and the five (5) digit dealer code of the dealer performing the campalgn
service. This infformation may be inserted with a typewriter or a ball point pan.

Put the Campaign Identification Label on a clean and dry surface ofthe  'mueer
radiator core support in an area that will be visible to people servicing the ET'E"”?‘“' 8

vehicle. Additional Campaign Identification Labels for Canadlan |

dealers can be obtalned from DGN by calling 1-800-888-553% E

(Monday-Friday, 8:0 a.m. to 5:00 p.m. EST). Ask for ltem Number

GMP 81 when ordering. ity
N T
concees”
DD_I'\ID’I'II.EHU\I'E
_BEPASENLAVER
CLAIM INFORMATION
Submit a Product Campaign Claim with the informatlon indicated below:
PART | PART | PARTS LAS LAB
REPAIR PERFORMNED COUNT NO. | ALLOW | CC-FL or MODEL | HRS
Inspect Brake Pipe and Install 1 - b MA-BG | VOBOD9 1500 0.3
Spacer Clip/Bracket - (No Braka
Pipa Wear) 2500 0.2
Inspect and Repalr Brake Plpe (Inc. 1 -— hal MA-98 | VD810 1500 11
Bracket Installation on 1500} 2500 10

b For Campaign Administrative Allowance, add 0.1 hours to the "Labor Hours".

- The "Parts Allowance" should be the sum total of the cument GMS3PO Dealar Net price
plus applicable Mark-Up or Landed Cost Mark-Up (for IPC} for the parts nesded to
complete the repair.

Refer to the General Motors WINS Cialms Processing Manual for details on Preduct
Campaign Claim Submisgion.

CUSTOMER NOTIFICATION — For US and CANADA

Customers will ba notified of this campaign on their vehicles by General Motars {see copy of
customer letter included with this bullsetin.

CUSTOMER NOTIFICATION — For IPC

Letters will be sent to known owners of record located within areas coverad by the US
National Traffic and Mator Vehicle Safety Act. For owners outside these areas, dealers should
notify customers using the attached suggestad dealer letter.
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N RESPON ~For US and IPC {US Siates, Temitories,
and Possassions)

The US National Traffic and Motor Vahicle Safety Act provides that each vehicle that is subject
to a recall campaign of this type must be adequately repalred within a reasonabie time after
the customer has tendersd it for repair. A failure to repair within sixty days after tender of a
vehicle is prima facle evidence of failure fo repair within a reasonabie time. If the condition is
not adequately repaired within a reasonable time, the customer may be entitled to an identical
or reasonably eguivalent vehicle at no charge or to a refund of the purchase price less a
reasonable allowance for depreciation. To avoid having fo provide these burdensome
remedies, every effort must be made to promptly schadule an appointment with each
customer and to repair their vehicle as soon as possible. In the recall campaign nofification
lottors, customers are told how to contact the US Naticnal Highway Traffic Safety
Administration if the campaign is not completed within a raasonable time.

PEALER CAMPAIGN RESPONSIBILITY - ALL

All unsold new vehicles in dealers’ possession and subject to this campaign must ba held and
inspected/repaired per the service procedure of this campaign bullstin before customers take
possession of these vehicles.

Dealors are to service all vehicles subject o this campaign at no charge to customers,
regardless of mileage, age of vehicle, or ownership, from this time forward.

Customers who have recantly purchased vahiclas sold from your vehicie inventory, and for
which there is no customer information indicated on the dealer listing, are to ba contactad by
the dealer. Amangements are to be made to make the required comection accerding to the
instructions conhtalned In this bulletin. This could be done by mailing t© such customers, a
copy of the customer letter accompanying this bulletin. Campaign follow-up cards should not
be used for this purpose, since the customer may not as yet haeve received the notification
latter.

In summary, whenever a vehicle subject to this campaign enters your vehicle inventory, or is in
your dealership for sarvica in the future, you must take the steps necessary to ba sure the
campaign comection has been made before selling or releasing the vehicle.

Tihd Inalicties srm remeles] for wie B O emmbenad cechabcians, HOT & ‘Sl vpuaei i, THCE @I WTiEen 10 FafTe e teolemciiers of ctmiirns
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(Sample Of Notlfication Used)

Dear General Motors Customer:

This notice is sent to you in accordance with the raqmraments of the National
Traffic and Motor Vehicle Safety Act.

Reason For This Recall: Gensral Motors has decided that a defect which
relatas to motor vehicle safety exists in certain 1899-2000 Chevrolet Silverado
and GMC Siaerra pickup trucks; and 2000 Chevrolet Tahoe and Suburbans, and
GMC Yukon and Yukon XL vehicles. Some of these vehicles have a clearance
conditian batwean the front right-hand brake plpe and the body cross sill that
may decrease to the polnt of allowing contact during the life of the vehlicle. |If
contact occurs and the brake pipe hacomes damaged, in half of the brake
aystem there can be a loss of brake fluid and pressure. The brake warning
lamp will be activated when the brake fluid level reaches the indicator limit.
During braking, the pedal will be lower than normal and stopping distances will
be longer. If this occurs when stopping distance is limited, a crash could oceur.

What Will Be Done: Your dealer wlli Inspect the front right-hand brake pipe
and ensure sufficient clearance between the brake plpe and the body cross sill.
During this inapection if the brake pipe shows signs of wear, your dealer will
replace this sectlon of brake pipe. Thls service wlll be performed for you at no
charge.

How Lang Will The Repair Take? The length of time ragquired to parform thia
service procedure is approximately twenty minutes. 1f the brake pipe should
require raplacement, another 50 minutes will be required. Additional time may
be requirad to schedule and process your vehicle. If your dealer has a largs
number of vehlclas awalting service, thls additional time may be significant.
Pleage ask your dealer if you wish to know how much additional time wiil be
needed to schedule, process and repair your vehlcle.

Contacting Your Dealer: Please contact your dealer as soon as possible to
arrange a service date. Parts are available and instructlona for making this
caorraction have been sent to your dealer. Your dealer is best equipped to
obtain parts and provide services to corract your vehicle as promptly as
possible. Should your dealer be unable to schedula a service date within a
reasonable time, you should contact the apprepriate Customar Assistance
Center at the listed numbar balow:
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Deaf, Hearing Impaired

Dlvigion Numher or Spaech Impalrad *
Chevrolet 1-800-222-1020 1-800-833-2438

GMC 1-800-482-8782 1-800-482-B583
GMODC (S05) 644-4112

Puerto Rico - English 1-800-496-99982
Puerto Rico - Espafiol 1-800-456-5983
Virgin Islands 1-800-496-5994

* Uilizea Telecommunication Devices for the Deaf/Text Teiephenes (TDDI/TTY)

If, after contacting the approprlate Customer Assistance Center, you are still not
gsatisfied that we have done cur best to remedy thig condition without chargs
and within a reasonable time, you may wish to write the Administrator, National
Hlghway Trafflc Safety Administration, 400 Seventh Street, SW, Washington,
DC 20590 or call 1-8858-327-4236.

Customer Reply Card: The attached customer reply card identifies your
vehicle. Presentation of this card to your dealer will assist in making the
naecessary correction in the gshortest possible time. If you no longer own this
vehicle, please Iat us know by completing the attached and mailing it in the
postage paid envelope.

We are sorry to cause you this inconvenience; however, we have taken this

actlon In the interest of your safety and continued satisfaction with our
products.

General Motors Corporation

Enclosure



